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nanjing

Economic transition and modern
service industry development

By LI XINZHU

The fourth conference on
International Service Out-
sourcing Cooperation has just
concluded in Nanjing.

Organizers of the confer-
ence, which ended on June
10, were the Jiangsu provincial
government, Nanjing city gov-
ernment and Nanjing Com-
merce Bureau.

It had 24 different activities
and attracted representatives
of more than 700 companies
in the US, Japan, Canada, UK,
France, South Korea, the Neth-
erlands, and elsewhere.

The conference is the larg-
est, most important event in
outsourcing service industry in
China, and resulted in $67-mil-
lion worth of deals in outsourc-
ing, investments, and overseas
market development.

Another result of the meet-
ing was the publishing of lists
of the top 10 Chinese outsourc-
ing service companies, top 10
foreign-invested outsourcing
service enterprises, and the 100
fastest growing enterprises. The
fields they cover are medicine,
software and telecommunica-
tions.

And there was a prize for
the most notable person in the
industry.

One part of the meeting,
the 50 Chinese Economists
Forum, was held on June 10,
centering on a theme of China’s
economic transition and devel-
oping a modern service indus-
try under the 12th Five-Year
Plan period (2011-2015).

This was a highlight of the
conference and attracted well
known economists and entre-
preneurs, such as: Zhen Xinli,

Leading outsouring enterprises are honored at the Nanjing

forum.

High-profile event attracts senior government officials and
company representatives.

permanent vice-chairman of
the China Center for Interna-
tional Economic Exchanges;
Xu Shanda, a member of the
Chinese People’s Political
Consultative  Conference’s
Economic Affairs Commit-
tee; Cai Fang, director of the
the Chinese Social Sciences
Academy’s Population and
Labor Economics Institute;
Wang Jian, executive secretary-
general of the China Society of
Macroeconomics; and Duan
Yongji, chairman of Stone
Group Holdings Limited.

Noted outsourcing service
companies present at the
conference were Accenture,
Microsoft, IBM, Gartner,
PricewaterhouseCoopers,
Capgemini ,and Genpact.

In addition, Wang Chao, an
assistant minister of commerce,
and Zhu Xiaoming, director
of international service out-
sourcing during China’s 12th
five-year plan, delivered a 2011
China Service Outsourcing
Development Report.

Representatives from Micro-
soft, IBM and Gartner spoke
about guidelines for develop-
ing overseas markets and
increasing service outsourcing
abilities.

In addition, senior manag-
ers at Pfizer, the world’s largest
research-based pharmaceutical
company; and Eli Lilly, a global
pharmaceutical company, took
part in a matchmaking session
for the medical profession.

There were also match-
making sessions for financial
institutions and staft training
institutions to help service
outsourcing companies in
need of help in their staff
training.

And several contracts of
intention were signed during
the matchmaking meetings.
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Noted figures at the 50 Chinese Economists meeting find that Nanjing has great potential in the outsourcing sector.

Nanjing looking for a breakthrough
in outsourcing and investments

By LI XINZHU

A major part of the fourth
China International Service
Outsourcing Cooperation
Conference was held recently
in Nanjing.

This year’s theme — Chinas
economic transition and
developing the modern ser-
vice industry under the 12th
Five-Year plan (2011-2015)
- was intended to stimulate
discussions on opportunities
and approaches in the mod-
ern service industry.

Host of the forum was Li
Qi, deputy mayor of Nanjing,
who invited a number of
field experts and renowned
entrepreneurs, with assistance
coming from the Nanjing
Commerce Bureau.

Shen Jian, deputy secretary
general of the Nanjing govern-
ment, summed it up by saying,
“The forum attracts the top
people in the field, who have
made many academic con-
tributions that have played a
role in the economic reforms

and development. Nanjing
is famous for its history and
culture and has seen some
great success during the 11th
Five-Year Plan period (2006-
2010).

“We hope to come up with
more creative ideas and strate-
gies to help us develop under
the 12th Five-Year Plan”

Participants such as Duan
Yongji, chairman of Stone
Group Holdings Ltd, and Ren
Zhiqiang, chairman of the
Hua Yuan Real Estate Group,
covered some important top-
ics in their keynote speeches.

Zheng Xinli, permanent
vice-chairman of the China
Center for International
Economic Exchanges, who
spoke on improving the
financial system and develop-
ing the service sector, made
an important contribution by
explaining some of the reasons
for the slow development of
China’s service sector over the
last decade.

“We need to get more
large overseas companies to

invest in our service sector by
improving the legal system,”
Zhen said,

“And, we should look at
providing services for devel-
oping countries to reduce the
surplus”

Cai Fang, head of the
Chinese Social Sciences
Academy’s Population and
Labor Economics Institute, in
speaking on how to develop
a modern service sector, said
that the service sector and
human resources are the most
important parts of China’s
economy in a long-term
development.

“Nanjing could see a great
breakthrough in the service
sector simply by improving
the current household reg-
istration system and hiring
policies,” Cai said.

Xu Shanda, a member of
the Chinese People’s Political
Consultative Conference’s
Economic Affairs Com-
mittee, pointed to the sales
tax as an essential part of a
modern service sector.

“The service sector is con-
nected to other industries
such as the finance. And
Nanjing needs to find a way
to develop a new sales tax
policy that can push devel-
opment of the service sector;’
Xu explained.

Wang Jian, executive sec-
retary-general of the China
Society of Macroeconomics,
covered an interesting topic
when he touched on the rela-
tion between service sector
development and the econo-
my integration of the Yangtze
River Delta, in an era of high-
speed rail transportation.

“The high-speed railway has
cut the travel time between
Shanghai and Nanjing, and
this may cause a number of
important services to relocate.
Nanjing has to come up with
a long-term strategy to find
its proper place in this,” Wang
said.

The forum is an annual
non-governmental, non-
profit event beginning back
in 1998.



